T&F Tech Services

Motel guest app: QR codes in every room, set up for you

ABN 61906 836 215 fritz@tftechservices.com Melbourne, VIC Demo: tftechservices.com/demos/motel/

WHAT YOUR GUESTS GET

Guests scan the QR code in their room and have everything on their phone. No app to download.
« Your room: Wi-Fi, air conditioning, TV, check-out time and late check-out requests
» Food & ordering: breakfast and room-service menu, nearby takeaway, Uber Eats, DoorDash and Menulog

- Requests to reception: fresh towels, room cleaning, breakfast orders and maintenance, sent straight to your
inbox

- Pool & laundry: opening hours, rules and gate codes behind a guest PIN
« Safety: 000, nearest exit and muster point, extinguishers, defibrillator, what to do in a fire or pool emergency
- Feedback: a private form to the manager, so you hear about problems before they reach online reviews

PACKAGE & PRICES

Item Price (A$) What's included

Motel guest app setup 805 one-off (or 2 x 402.50) Up to 40 rooms, one language, content written from your
information, 50 waterproof QR stickers delivered to the
motel, one round of changes

Second language +255 Full translation (e.g. German) with a language button

Extra rooms over 40 +155 per 40 rooms  More stickers and room-specific safety details

Hosting & care 30/ month or 298 / year Hosting, request and feedback forms with emails to
reception, up to 2 small updates a month, yearly check of
phone numbers and listings. Cancel with 30 days' notice

Extra QR stickers 2.60 each (min.10) + 10 Same waterproof stickers, shipped to the motel

delivery
Larger changes 97 [ hour New sections, redesigns, extra photos

Prices in Australian dollars, the same however you pay (card or bank transfer). T&F Tech Services is not registered for GST, so no GST
is added.

HOW IT WORKS

' You send your information. Our checklist covers reception hours, menus, pool rules, floor plan and photos. Short
notes are fine.

n We build your guide. Usually within 10 business days. You check it and ask for changes.

H Stickers arrive. 50 waterproof QR stickers are printed and delivered to your motel, with a placement guide.

n You go live. Requests and feedback arrive by email. We keep the guide hosted and up to date for A$30 a month.

WHY T&F TECH SERVICES

- Done for you: most guest-app software expects you to write and set it up yourself; we do it all.

- Low monthly cost: A$30 a month, compared with per-room pricing that can reach A$100+ for a 30-room motel.
- Your guide, your content: if you ever leave, we hand over your guide's files.

» Local and bilingual: a Melbourne business, with English and German available.

Try the demo: tftechservices.com/demos/motel/ (guest PIN 2026) - Questions, or to book a 10-minute call: email
Fritz at fritz@tftechservices.com
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